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	TAMER MOHAMED MUSTAFA

	
	
	Tamer0VS0UAE@yahoo.com
	E-MAIL

	
	
	050 – 1304857
	TELEPHONE


Objective 
To add value for the organization by sharing knowledge and experience while seeking to align organization and personal goals so that engagement is rewarding and beneficial.   
Personal Info

· Marital status 

: Married

· Nationality


: Egyptian

· Place of Birth

: Egypt

· Date of Birth

: 8 / 9 / 1973

· Visa status


: Residence
Professional experience 

1) Place of work

: Egyptian computer service.
Designation
: 2 Years Technical support and After that technical manager.
Duration


: Jun 2000 till Sep2007.
Roles and responsibilities 
· Network and maintenance engineer
·  Technical support
· Sales and marketing manager

· General relations and direct accessing with clients

2) Place of work    : Russian cultural center Cairo computer department.
Designation

: Instructor of electronic maintenance Diploma



  (Professional technical support)  


            : Instructor of networks Diploma
Duration

: May2005 till Sep2007
Roles and responsibilities:
· Electronic maintenance Diploma which consists of training  on fixing all types of

                  (Motherboard – Monitors – Hard disks – Printers – CD Rom – CD/                       

                  WR – Power supply – scanners – laptops – electronics' elements and     

                   its measurements)

· Network Diploma 

3) Place of work
: First computer systems
Designation

: maintenance and sales engineer 
Duration

: Oct1998 till Des1999
Roles and responsibilities:
1. maintenance engineer for many companies which have contracts with First company

2. Member of project shared between First and Lucent tech the project consists of GSM – Transaction – Mobile.

3. During this time I learn how to create networks
4) place of work       : Quattro Training Center ( Abu Dhabi , U.A.E )
 Designation               :  IT and Computer Engineering  Instructor 
 Duration                      : Jun 2008 till now

Roles and responsibilities:
          Teach the following subjects
                                         ICDL trainer and tester 

                                         A+ instructor

                                         Photoshop instructor

                                         Electronic maintenance instructor

                                         Network instructor

                                         IT maintenance & network engineer
Education

BCS science /Cairo University
Computer skills

· Operating system (Win 98 – Win NT – Win XP)

· MS Office (Word – Excel – Power point – Access)
· PHOTOSHOP
· Deal with internet & E-Mail

· Create network (TCP/IP – DNS – ROUTERS SWITCHING)

· Fixing all type of Hard Wares & Printers.
Personal Traits & Key Skills

· Sociable, Flexible, Willing to learn, punctual, Creative, Ambitious, Hard worker and an active team member.

Languages

· Arabic (Mother tongue) 

· English (Fluent)

