                                  AKRAM MOAWAD MAHMOUD YAHIA 

                                    Address : El-May, Shibin El-kom, Menofia, Egypt
                                                       Phone  :  +2 048 2049137
                                                           Mobile    :  +2 0109826699                                                                                     

                                      E-mail       : akrammy2004@yahoo.com   

                                                        :  galileodxb@hotmail.com
     PERSONAL DATA


Date of Birth    :  12th, dec., 1981

Marital Status   :  Engaged           

Military Status :   Exempted                                

     EDUCATION   
                   

                  1998 - 2002                     El-Menoufia University.                   

· Faculty of  Arts 

· Department of  English

· Grade :  Good 

     SKILLS   


                      Computer  Skills:

· Technical support in Computer maintenance and Diagnostic.
· Operating systems Windows98, XP  
· Microsoft Office (Word, Excel, PowerPoint, Access)
· Internet  (All internet Activities).
                     Language Skills 

· Native Language Arabic.

· Good command of both Written and spoken English.

· Conversation course level 3 with grade excellent

· General Education Certificate 

     EXPERIENCE

. Booking airline tickets Officer ( agent )  in seif company 
                            for tourism    ( seif tours ) .
1. Galileo basic Reservation Training

2. Galileo  E _ Ticketing






