Nahla Mostafa 
Address :11,251 street, Degla, EL Maadi, Cairo, Egypt
Tel / (mobile) 010-3 405 405  
E-mail  / nahla_mostafa4@yahoo.com
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	Personal

	
	

	Date of Birth
	24/12/1979

	Place of Birth
	Port-Said

	Nationality
	Egyptian

	Religion
	Muslim

	Gender
	Female
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	Education

	

	Institute
	Faculty of Commerce , Zagazig University

	Specialization
	Financial Accounter

	Certificate
	Bachelor degree Of Commerce

	Grade
	Accepted

	Year of Graduation
	2003

	
	

	
	

	Institute
	El-Maadi Secondary School

	Section
	Science

	Certificate
	Secondary general

	Grade
	77%
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	Computer Skills

	
	

	Excellent
	
Microsoft Office
- windows 98-xp
- Internet

- Fox Program 

	Good
	Excel - word -  power point 
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	Languages

	
	

	Arabic
	Mother Tongue

	English
	Good
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	Work Experience

	
	

	Company
	OMAR EFANDEY company

	Job title
	Manger of sections

	Address
	Egypt, Cairo, El Sayeda Zenab brunch  

	Job Description
	Manger of sections supervisor    

	Period
	From 2007 to 2008 


	  


	Company
	Al togration For Management And Integrated Services (A.M.I.S) company

	Job title
	Manger of Customer Service Section

	Address
	Egypt, Cairo, Nasr City 

	Job Description
	Manger service of agents for Mobinil ,Vodafone & Etisalat lines accounts 

	Period
	From 2004 to 2007


	 

	Company
	Al 3alyaa School

	Job title
	Financial Accounting Section  

	Address
	Egypt, Cairo, El Maadi

	Job Description
	Registration On Journal

	Period
	From : 2003 to 2004

	
	

	Training
	

	Company
	3 EYES Company 

	Job title
	Training

	Address
	Egypt, Cairo, Hadayk El Koba

	Job Description
	Human Resource trainee

	Period
	6 month (2001)

	
	

	Training
	

	Company
	ROCKWELL Egypt Company

	Job title
	Training

	Address
	Egypt, Cairo, El Zamalk

	Job Description
	Marketing Rep.

	Period
	6 month (2000)

	
	

	Training
	

	Company
	OUKOUR MEDIA AGENCY & EXPORT ( EGYPT MAGAZEN )

	Job title
	Training

	Address
	Egypt, Cairo, El Maadi

	Job Description
	Sales Rep.

	Period
	10 month (1999)

	
	

	Training Courses
	

	Center of Courses
	DECORATION HOME CENTER

	Courses title
	Decoration arts

	Period
	2 month

	
	

	Training Courses
	

	Center of Courses
	A.M.I.S

	Courses title
	Marketing Management 

	Period
	3 month
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	Skills

	1-Leadership Styles.
	

	2-How we work together. 
	

	3-Time Management.
	

	4-Leader Ship Styles.
	

	
	


My Job Description: (OMAR  EFANDEY company)
Senior of all sections in the store, handling customers complains, continuing sales budget & make daily reports of sold quantity.  
My Job Description: (A.M.I.S)
Operating of the lines, Presentation services of the lines, Problems of the agents prevent, Relative to problems the bills the agents prevent, Stopping and cancellation of the lines, training employees, delegation, fallow up& handling customer complains.
	Hobby

	
	

	Sports
	Swimming.

	Caring
	Reading on Economic, Computer Field, Accounting.

	Job field
	Computer Science, accounting, marketing.

	
	


References

Furnished up on request.
