[image: image1.wmf] 

                                                                                                                                                                               

[image: image2.wmf] 

Personal Data

                              - First Name:
Emad

                              - Family Name:
Sayed Abd El Ghany Ahmed        

                              - Date of Birth:
13 Feb. 1983 

                              - Place of Birth:
Egypt, Luxor                       

                              - Social Statue:
Single 

                              -Military Statue:
Exempted

Education

                              -B.A, Hebrew Dep., Faculty of Arts, South Valley University, Year 

                               2004,with degree” Good” 77%

Skills 
                              -Aware by Win 98,2000,Xp

                              -Microsoft Office 98,2000,Xp

                              -Fidelio 7.13 Sys and Fidelio 7.14 Sys

                              -Internet

                              -Outlook Mailing

                              -Excellent command in Hebrew (Reading, writing and spoke) + Instant

                               Translator

                              -Excellent command in English (Reading, writing and spoke)

                              -Guest service agent, high skill in handling customers problems and                                                                                                                                                   

                               Complaints

Experience               

                              -Present time, working as Front office Shift Leader in Sofitel Taba 

                              Heights hotel

-Work as Receptionist in Sofitel Taba Heights hotel from April 2005

Till now

Languages 

                              -Arabic:
(1st Language)

                              -English:
(Excellent) 

                              -Hebrew:
(Excellent)

                              -French:
(Fair)

References 

                              -Mr.Atta El Dessouky, Resident manager Novotel Dahab                      

                               (0106019180)

                              -Mr.Mohamed El Hussieny, Front office manager Sofitel Taba 

                              Heights (0101880705)

                              -Mr.Hossam Hosny, Assistant front office manager Sofitel Taba 

                               Heights (0102758777)
Contact                 

                               Mobil:
(+2) 0109237391

                               Email: 
Emadsayed_m13@yahoo.com
                                        :
Emadsayed_m13@hotmail.com

� EMBED Word.Picture.8  ���








_1270219750.doc
[image: image1.png]






