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 MANAL HUSSIEN MOSTAFA DERAZ

             Mobil no.      002 02  012 3754665            
             Phone no.     002 02  33823676
                                 002 02  22025468
             E-mail .        MANAL_deraz2000@yahoo.com

                                   MANAL_deraz2007@hotmail.com             
Objection:-

                             Customer service and public relation
Personal Information:-


*Social status:-   SINGLE    * Religion:-  Muslim
Egyptian
                * Nationality :-

Address:-   8th,.  shubra  Cairo  Egypt*
Education:-
                          Licensee of Law from Ain shams university 
SKILS AND ACTIVITIES  
Languages:-

                   *  ARABIC :-( mother tongue )

     Good command in ( spoken-written)  -:                        *  ENGLISH

                  *  Certificate from LCSE languages sciences experts.                      
Computer skills:-
          * Very good in computer languages such as:- Office XP 98
       ( Windows xp – Word xp _ Excel xp – Power Point xp – Accesses xp )
          * Internet search , downloads

          * Outlook express. 

          * LAN mark system.
 Other  Skills :-
    * Good Communication skills.

     * Creative person, able to implement new system.

     * Able to work with a team work.

     * Confident, fast learner, friendly and dedicated in performing duties.

     * Responsibilities with outstanding manners. 
Professional Experience :-
Company :-      El almiaa Group company for cosmatieac        

2006 - 2007

Period covered :-

Tele Sales executive        
Position :-
El Wadey group of tourist investment co.                      
Company :-             


2004 – 2006 
Period covered :-

Sales in door
Position :-

Company :-             Sara International hospital for Sergey  

2003 - 2004
Period covered :-
Sales Coordinator                                           

Position :-
Company :-             Selma International hospital    

2001 – 2003
Period covered :-

Customer Service
Position :-

Company :-               Security and guarding company  

2000 - 2001
Period covered :-

  Customer Service
Position :-

Company :-             International Trans portation com. 

1998 - 1999
Period covered :-

public relation 
Position :-

Company :-                Export Import company .. 


1997 -1998
Period covered :-


Public relation
Position :-
THANK YOU FOR YOUR ATTENTION.
