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Ticketing, Reservations & Sales
Energetic and caring sales, ticketing and reservations professional with the desire and passion to do the best job that can be done. Ability to make customers feel at ease and become receptive to buying. Demonstrated achievements:

	· Ability to interact effectively with clients
	· Proficient in diverse computer skills  

	· Excellent communications skills
	· Experience in running small business  

	· Bilingual – fluent in Arabic and English
· Quick to learn new skills and procedures
	· Diligently service oriented 
· Organized and efficient at managing time 


Professional Experience

Ticketing & Reservation Sales Manager Assistant (days)
                                       2008 to Present
Osama Kaissi Travel, Beirut, Lebanon 
· Effectively handles customer needs by efficiently managing the ticketing and sales reservations for this travel company.

Sales Professional (evenings)
                                                                                    2008 to Present
Holiday Ownership International, Antilias, Lebanon

· Successfully sells vacation ownership products.

· Meets with potential customers and describes product advantages and details.

Assistant Manager & Accountant
2007
Zayat Company, Beirut, Lebanon
· Ran this small business that buys commodities in large quantities and sells to small supermarkets. 
· Performed all the accounting functions and kept detailed records of all business transactions.
Ticketing & Reservation Counter Staff Trainee
2006
CTT (Commodore Travel & Tours), Beirut, Lebanon
Service in Military
2005
Lebanese Army, Lebanon
Ticketing & Reservation Counter Staff Trainee
2004
Sogetour, Beirut, Lebanon
Education  
Ticketing & Reservations 
2003-2004
CIS College, Beirut, Lebanon
Lebanese Brevet
2001-2002
Dar AL Tarbeya School, Beirut, Lebanon 
Special Skills

Bilingual: Arabic (mother tongue); speaks, reads and writes English

Computer skills: MS Office, Excel, Word, PowerPoint, Internet, World Span, Saber, Galileo and others
Activities
· Helped organize Beirut Marathon as a volunteer with United Nations (UNDP) in 2004

· Worked with children at the Children & Younth’s Center by conducting workshops to assist children with their self-confidence
· Acted as football trainer for children at the Children & Younth’s Center

Personal Information

Marital Status:
 Single

Date of Birth:   1985

Place of Birth:  Lebanon
Nationality: Lebanese













